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I'pasicoane Poccuiickoti @edepayuu umerom npaso oopawamscs IUYHO, a
makxce HANpaenaAms — UHOUBUOYANbHblE U  KOJJIEKMUBHble 00OpaujeHus 8
20Cy0apcmeenHvle Opeanbl U Opeanbl MeCMHO20 CAMOYNPABIeHUS.

(Cmamos 33 Koncmumyyuu P®)

AKTyaJIbHOCTh TMOMYJSIPU3AlMU  DJIEKTPOHHBIX YCIYT CPEAU HACEIEHUs
0OyCIIOBIIEHA PSIIOM MTPUYHH:

- TOClieZioBaTeNbHAsl TOCYJapCTBEHHAass mporpamMma 1o  (OPMHUPOBAHUIO
AIIEKTPOHHOT'O TPABUTENBCTBA B TEYEHUE MOCIEAHUX JIET,

- MAcIITaOHBIM POCT MPEJOCTABICHUS YCIYr B 3JEKTPOHHOM BHJE Ha MOpTAJIax
Pa3JINYHBIX OpraHu3alui,

- yYBEIMYEHUE 4YHCIa HWHDOPMAIMOHHBIX CHUCTEM, KOTOpBIE MO3BOJIAIOT
B3aMMOJIEVCTBOBATh OPTraHU3ALMAM JAPYT C APYTOM B 3JIEKTPOHHOM BHUJE (CUCTEMA
MEXBEJIOMCTBEHHOI'0 3JIEKTPOHHOTO B3aumopencteus - CMOB) u ympocTtuth
rpakaaHaM IOJIy4€HHE YCIIyT,

- HeuH(pOPMHUPOBAHHOCTb W  HEJOCTAaTOYHO CQOPMHUpPOBAHHAs  IpaBOBas
KOMIIETEHTHOCTh T'PAXKJaH B IIOJIYYEHUU B IJIEKTPOHHOM BUJE YCIYT, CIPABOK,
KOHCYJIbTAllMM Ha MOPTAJIaxX COOTBETCTBYIOLIUX OPraHU3ALMKA, U B TOXKE BpPEMS
poct uncna noas3opareneil cetu Mateprer n UK T-koMIeTeHTHOCTH rpask1aH.

B Hacrosmee BpeMs TIOCYJapCTBEHHbIE M MYHHMIMIAIBHBIE OpPraHU3allMU BCE
OoJjiee MacimITabHO HUCIOJB3YIOT BO3MOXKHOCTU ceTu VHTEpHET njisg OOIIeHus: C
rpakJaHaMd U IOPUAMYECKMMHU  JUUAMU.  AKTUBHO  (DYHKIIMOHHUPYIOT
MH(OPMAIMOHHBIE TTOPTAJIbl TOCYIAPCTBEHHBIX U PETHOHAIBHBIX OPIaHOB BIIACTH,
CalThl  BJEKTPOHHBIX  MYHUUMUIAJIUTETOB, 3JEKTPOHHOTO  IPaBUTEILCTBA,
rOCYJapCTBEHHBIE CAWThI, Ye€pe3 KOTOPbIE MOYKHO 3armiaTuTh 3a yciyru JKKX,
ClaTh HAJOrOBYIO BEIOMOCTb, MOCMOTPETh OLIEHKHM B AJIEKTPOHHBIX JTHEBHUKAX,
OLICHKH 32 IIKOJIbHBIE SK3aMEHbI WX 3allMCaThCs K Bpavy.

B  wmenmsx oOecnedeHus  MHPOPMAIMOHHOM  OTKPBITOCTH  JAESTEIBbHOCTU
rOCYJapCTBEHHBIX OPraHOB MCHOJIHUTEIbHOM BJIACTU M OPraHoB MECTHOIO
CaMOYIIPABJICHUS, MOBBIIIEHUSI Ka4yeCTBA U JAOCTYIHOCTH IMPEAOCTABIEMbIX MU
rOCYJapCTBEHHBIX M MyHULIMNAIbHBIX ycayr lIpasurensctBo Poccuiickon
®enepanu 0100pUIIO CO3JaHME MOPTaja TOCYJAPCTBEHHBIX U MYHHMIIMITAJIBHBIX
YCIIYT C LIEJIBIO NIEPEBOJA YCIYT B AJIEKTPOHHBIN BU/L.

B 2009 romy Obu1 co3gaH E€OWHBIA TOpPTal TOCYJApPCTBEHHBIX U
MyHUIMNaNBHBIX yeuyr (nanee [lopran). Ceroans Ha [loprasne 3aperucTprupoBaHo
Oonee 4 MITH. TpaXk/1aH, HEKOTOPbIE MOJIb3YIOTCS YCIyTaMH B TIOKa
He3aperucTpupoBaHHOM (popmare. 3a mociaeaHrue MoJITopa roja okazaHo oosuee 12
MJIH. YCIyr B 23JIeKTpoHHOM Buae. C MomeHTa Haudana (yHKIHMOHUPOBAHUS
[Toprana, ¢ 2009 no 2013 rox, ero nmonynsipHocTh Bo3pocia B 30 pas.

OcHoBHbIMU ~ HensiMu ~ pabotel  Iloprama B acmekTe  NIpeaoCTaBiICHUS
rOCyJapCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT B JJIEKTPOHHOM BUJE SIBIISIOTCS:

- CHIJKEHHE aIMUHUCTPATUBHBIX 0apbepPOB;

- MOBBILIEHUE KA4eCTBA M JOCTYHMHOCTH TOCYJAPCTBEHHBIX M MYHHUILIMITAJIBHBIX

YCIIyT,



-YIPOIIEHHUE MPOLEAYPHI MTPEIOCTABICHUS TOCYIaPCTBEHHBIX YCIYT U COKpaIlleHHe
CPOKOB UX OKa3aHMS,;

- BHE/IPEHUE €IUHBIX CTAaHAAPTOB 0OCITY>KHUBAHUS IPAXK/IaH.

B Hacrosiiee Bpemsi BBISBISETCA DS COUMAIBHBIX, YNPABICHYECKUX U
sKOHOMHUYECKUX 3PdekToB padboTsl [lopTana qis rpaxaas.

ConuanbHbie U SKOHOMUYeCcKUe (D (PEKTHI:

- pocT UHGOPMHUPOBAHHOCTU O MOJYYEHUH TOCYIAPCTBEHHBIX U MYHHIIMIIAIbHBIX
YCIIyT B DJIEGKTPOHHOM BUJIE,

- TOBbIIIEHHE WH(GOPMUPOBAHHOCTH TpakJaH TO TMepeuHo u Qpopmartam
HEOOXOUMBIX JOKYMEHTOB IS TIOJYYEHHS TOCYIapCTBEHHBIX U MYHHUIUIATbHBIX
yCIyT,

- TIOBBIIIEHNE KOMIIETEHIINH TpaskJaH MO MOATOTOBKE JOKYMEHTOB B 3JIEKTPOHHOM
BUJE, IO UCIOJb30BAaHMUIO  BO3MOXHOCTEH  CEpBHCOB  IMOpTaja, Kak
MH(POPMALIMOHHON CHCTEMBI,

- COKpallleHUE HEOOXOJMMOCTH cOopa [JOMOJHMUTEIbHBIX JOKYMEHTOB W
MOJITBEPKJAIOLIUX CBEJCHUM U3 IPYTUX OpraHu3aluii,

- COKpAILlEHHUE WM OTCYTCTBUE Ouepelell, COKpallleHUE BU3UTOB 3asBUTENICH B
OpraHM3aliy, OKa3bIBAIOIINE FOCYAAPCTBEHHBIE MM MYHHUIIMIIAJIbHBIE YCIYTH,

- COKpallleHuEe CPOKOB OKa3aHUs TOCYJapCTBEHHBIX U MYHULIUIIAIbHBIX YCIIYT.
VYnpasnenueckue 3¢ dextsl padotsl [loprana:

- obOecrneyeHne Mpo3pavHOCTH OKa3aHUs TOCYNAapCTBEHHBIX yCIyr M (QyHKUIUN 3a
CUeT ydera pe3ylbTaTOB OKa3aHUS YCAyrd (B TOM YHWCJIE MPOMEXKYTOUYHBIX) B
AIIEKTPOHHOM BUJIE,

- TIOBBIIIICHUE TIPOU3BOAUTEIHFHOCTH 32 CYET aBTOMATHU3AIMH PYTHHHBIX OTIEpaIH
1 (YHKLHIA, CBSI3aHHBIX C TPUEMOM OOpallleHuid B OyMa>kHOM BHJIE,

-TIOBBIIIICEHNE KadyecTBa M OINEPaTHMBHOCTH MPUHUMAEMBIX PEHICHHH 3a cueT
CUCTEMbI 3JIEKTPOHHOTO B3aMMOJCHCTBHUS MEXAYy BEIOMCTBAMH B IIpOLECCEe
OKa3aHUs TOCYCIYTH.

Tem He MeHee, Oojblllasg YacTh HAacEJNEHUS NPEANOYUTACT IOIb30BATHCS
yciyraMd B OOBIYHOM (opMaTe, HE MOJ03peBasi O TOM, YTO MOXXHO IPUMEHSATH
BO3MOXKHOCTH ceTu MIHTepHeT AJisl HOTyYeHUs YCIyT.

Kak »ddexktnBHO pemmTh 3amady MacCOBOTO TPHBJICUEHUS TpaXIaH K
UCIIOJIb30BAHUIO  DJIEKTPOHHBIX  (OpPM  TOJYyYEHUS TOCYJapCTBEHHBIX U
MYHHIIMTIAJIBHBIX YCIYT B MHTEpecax camux rpaxaan? O4eHb BaXXHBIM (PaKTOpPOM
OpU pEIIeHWH STOW 3aJauu SBISETCS TOMYJSPU3AUsS DIEKTPOHHBIX YCIYT,
npuyeM 3TO Tmporecc Oyner Oosee 3(PheKTUBHBIM, €CIM K HEeMy IpHUBJICYb
IIKOJILHUKOB. YUEHUKH JIIOOOTO BO3pacTa XOPOIIO BIAACIOT KOMITBIOTEPOM U
ObICTpee OpHUEHTHPYIOTCS B ceTu VIHTepHET, MO3TOMYy CMOTYT W CaMH
BOCTIOJNIb30BAThCSl yCIyraMu B SJICKTPOHHOM BHJE, €CIM OHU cTapuie 14 ner, u
OMOYb B 3TOM JI€JI€ CTapIlieMy IMOKOJICHUIO: POIUTENSIM, OabyIIKam U JeayIIKaM.

1.®opMBI NpoBeAeHUS MEPONPUATHH 10 MNONYJAAPU3ALMU TOCYyCaAyr B
3JIEKTPOHHOM BH/1e

[lemaroru, m poautenu, u oOyyaroluecs, Kak TrpaxnaHe P®, B pa3nuuHbIX
KU3HEHHBIX CUTYyalUSAX MOJIyYAarOT Pa3HOIro pojAa YCIyrd, MEepeyuciauM Hauboliee



NOMYJISIpHBIE: TOJy4YeHue macrnoprta, mnpoBepka mrpadgoB ['MBJJ], mposepka
HaJIOTOBOW 3aJ0JDKEHHOCTH, MOoJavya HaJIOrOBOM AEKJIapalyu, MIPOBEPKA JIULIEBOTO
cuéra [lencuonHoro ¢onga, perucrpanus aBTOMOOWJIS, 3alKUCh B JETCKUU call,
3alHUCh K Bpady U Op.

Jlns mostydeHust JIF0OOM YCIyTH B OpraHU3aIliu 00blUHbIM CHOCOO0M HEOOXOIUMO:
- 3HaTh BpeMsl MpHeMa IrpaJaH B OpraHU3alliM, 3HATh MEPEUYeHb HEOOXOAMMBIX
JIOKYMEHTOB,

- PABUJILHO 3aIIOJIHUTH TOKYMEHTHI,

- coOpaTh B ApPYrHMX OpraHMU3alMsIX HEOOXOIMMBIE JOMOJHUTEIbHBIE TOKYMEHTHI
JUISL TIOJTYYEHHUSI YCIIYTH,

- HEOOXOJUMO TOMACTh HA MPUEM K CHEUUATUCTY C MOATOTOBICHHBIM IaKETOM
JIOKyMEHTOB B OyMa)XHOM BHJI€, IPOBEPUTh MX Ha MPABUIBLHOCTH 3AIIOJIHEHHS U
IIOJTHOTY ITPEACTABIICHHUS,

- IOJIYYUTb YepPe3 ONPECICHHOE BpeMs TPEOyEMYIO yCIIyTYy.

Takum oOpa3om, rpakJaHUH TpPaTUT BpeMs Ha 3allOJIHEHUE JOKYMEHTOB, Ha
IIOCEIICHUE PA3JIMYHBIX BEIOMCTB, Ha IOJIYYEHHUE YCIYI'M, MEXAHU3M IOJIYyYCHUS
YCIIYTH JIJI1 HErO HEMPO3PAYEH U T.JI.

[TosryueHue rocyciyr B 3J1€KTPOHHOM BHUJI€ CHUMAET BCE 3T NMPOOJIEMBbI, HO HE BCE
rpaxnane obmnagatorT gocrarouHoil MKT-rpamoTHOCTBIO, 4TOOBI 3JI€MEHTapHO
nonb3oBatbess  MHTepHeToMm. ['paxknaHe 1UioXo  OPOMH(POPMHUPOBAHBL O
BO3MOYKHOCTSIX TMOJYY€HHUS TOCYAAPCTBEHHBIX M MYHULMIAJIBHBIX YCIyT B
AIIEKTPOHHOM BH/JIE HA IOPTAJE TOCYCHYT.

B TOXe BpeMs YYEHUKH, OCOOEHHO CTaplIero BO3pacTa, XOpOIIO BIAACIOT
KOMIIBIOTEPOM, CBOOOJHO UYBCTBYIOT ce0s B IHTepHeTe, HO MpoOJIeMbl
MOJIYYEHUS] PA3IMYHBIX YCIYr OT HHUX JOCTaTOYHO JaJeKH, 3TO B OCHOBHOM
OTHOCHUTCS K KOMIETEHIIMHN YUYUTENEH, U POIUTEICH.

[ToaTroMy oOuYeHb BaXKHO B O00pa30BaTEIbHOW OpraHU3alUU MPOBECTH PN
MEPOIPUATHNA MO MOIMYJIIPU3ALUN TOCYAAPCTBEHHBIX YCIYI B 3JEKTPOHHOM BHJE
cpenu 00yJarouuxcsi B pa3inuHbIX popMax. ITo MO3BOIUT CHOPMHUPOBATH Y HUX
YETKUE NPEICTABICHUS O MOJYYEHHH TOCYAAPCTBEHHBIX YCIYr B AJIEKTPOHHOM
BUJIE, YTO OYJET SIBISITHCS YAaCThIO OCHOBBI UX FOPUIUUYECKON TPAMOTHOCTH.

B nanbHeiineM ydeHUKH CMOTYT TTO3HAKOMUTD POAUTENEH, 0a0yIieK U JeAyIIeK C
BO3MOYKHOCTSIMM TIOJIy4EHUsI TOCYCIOyr B OJJIEKTpOHHOM Bujae Ha I[loprane.
AKTyanbHO  TPOBEACHUE  COBMECTHBIX  (POAMTENH, YYEHUKH, YUUTEINS)
MEpOTPUATUNA 3TON TEeMATHKHU: POJUTEIBCKUE COOpaHUs, IEHb OTKPBITHIX JIBEPEH,
oO1rasi coralibHast akKusi, IPOBEICHHAs] B KOMIIBIOTEPHOM KJIAacCe U M.

@®opMbI IPOBEJICHUS MEPONPUATUI MO MOMYJISIPU3ALUU TOCYCIYT B JIEKTPOHHOM
BUJIE MOTYT OBITb pa3HBIMU: YPOKH, KOHKYPChl PHUCYHKOB, IpE3E€HTalLUMH,
BUJICOPOJIMKOB, JI€JIOBBIE UIPbI, COLMATBLHO-MOJEIUPYIOLINE UIPhI, COI[MATIbHbIC
IIPOEKTHI, COLUNUAIIBHBIE aKIIMU. DTH MEPOINPUATHS MOKHO MPOBECTU KaK Ha YPOKE,
TaK U BO BHEYPOUHOE BpeMsi, B paMKax JOMOJHUTEILHOTO 00pa30BaHusl.

Ypokn 1O OITOM TEMAaTHKE MOXHO IIPOBECTM B paMKax IPEIMETOB
oO0IIecTBO3HAaHKE, UHPOPMATHKA U Jp., OMUPAsACh HA TO, YTO HOBBIE CTAHIAPTHI
HalleJIeHbl Ha (OpMHpOBaHME TMPABOBBIX, COLMAIBHBIX, KOMMYHUKATHBHBIX
KOMIIETEHTHOCTEN.



Temy nomynsipu3auy TOCyCiayT B 3JICKTPOHHOM BHJI€ MOKHO OOCYAHTH Ha ypOKax
oOmiecTBO3HaHUS B 5-9 Kilaccax Npu H3ydeHUH TeM «UYUenoBek B 0OIIecTBeY,
«IIpaBa yenoBeka B obmiecTBe», B 10-11-kmaccax npu uzydeHun teM «ConuanbHas
chepa xu3HH oOmiecTBa», «l'ocymapcTtBo u mpaBo». I[IpuBeneM KOHKPETHBIH
pUMEDP YpOKa, TJIe MOKHO PAacCMOTPETh TOCYCIYTH B 3JICKTPOHHOM BHJie: B 10-M
kiacce «Poccus u mup. OCOOEHHOCTH COBPEMEHHOTO Pa3BUTHA» (YYEOHHK IO
obmeit penakmueit I'.A. bopnosckoro, § 38).

Ha ypokax wunpopmatukm Temy «l'OCycmyrm B DJIEKTPOHHOM BHJIE» MOXKHO
00CYX1aTh U MMPAKTUYECKHA U3ydaTh IIPU OCBOCHUHU CIACAYIOIINX TEM:

7 xnmacc - «KommyHHKanmoHHble TexHoJoruu. WHdopMannoHHBIE pecypchl
WUutepueray (Mudopmaruka: yueOHMK it 7 Kidacca TMOA — peaakuuei
VYrpuHoBHya);

9 knacc - «MHpopmanrionnsie pecypcbl U cepBuckl UutepHeray (Mudopmaruka:
yueOHuk aiist 9 kinacca aBropsl bocosa JILJI., Bocosa A.1O.);

11 xmacc — «CoumanbHas wuHbpopmartuka. HWubopmanmonHoe o00IIECTBOY»
(«Mudopmartuka. bazoBblii ypoBeHb» yueOHUK mas 11 kmacca, ABTOpP(BI):
Cemaxun . I'. / Xennep E. K. / llleuna T. FO).

8

11 xmacc - «CommanbHas uHpopmaruka. Pons uHbOpManuu B COBPEMEHHOM
obmectBe» (MHpopmatuka. YriayOn€HHBIM ypoBeHb : yueOHUK s 11 kiacca
Astop(sl): Kanunun U. A. / Cambuikuna H. H.)

B HayanbHO# MIKOJE MOXHO OpraHM30BaTh BHEKJIACCHOE MEPONPUATHE B Pa3HBIX
dbopMax, TakKUX Kak ypOK 3HaHWH, KOHKYPC PUCYHKOB, IPE3EHTAINH U AP.
[IpuBeneM mpuMepbl BHEKJIACCHBIX MEPONPHUATHH i OOyJaromMXcsi BceX
BO3pACTOB:

- YPOK 3HaHUU O Tocyciayrax st ooydaromuxcs 2-4 kiaaccoB (mpusioxenue 1),

- YPOK 3HAHUU O TOCYyCIyrax Jjisg o0ydaromuxcs 5-9 kiaccoB (MpUokeHue 2),

- YPOK 3HaHUN O TOCYCIyrax Jyuisi OOy4YaroIMXCs CTapIINX KJIacCOB (MIPUIIOKEHUE
3),

- KOHKYpPC PHCYHKOB, Mpe3eHTalui, OykieToB «Kak MomyuuTh yciIyry uepes
NutepHer»,

- KOHKYPC BHJICOPOJUKOB «5 IIAroB JIJIsi TIOJIYYEHHS TOCYCIYTH B DJEKTPOHHOM
BUme», «UTO Takoe TOCYHapCTBEHHBIC YCIYTH», TPUMEpP IO CCHUIKE
http://youtu.be/EsjgMe4Lz-c ,

- couManbHO-Moenupytomas urpa «llomydn rocyciyry B 3JIEKTPOHHOM BHJIEY,
Urpa MOXET OBITh TIPOBEJACHA B AaCMEKTE TMONYYCHHS] KOHKPETHBIX YCIYT,
HampuMep, MoTy4YeHHe macnopTa, yriara mrpada u mp.,

- couMaIbHBbIN MpoekT «['paxnannH B IHTEepHET-rOCyHapcTBe», B paMmKax
MPOEKTUPOBAHUS MOXXHO PAacCMOTPETh TEPCHEKTHUBBI Pa3BUTHS BO3MOXKXHOCTEH
HNuTepHeT-rocylapcTBa, TMOJYYCHHUS OH-JIAWH YCIYr B pa3MyHBIX cdepax
COIIMAJIbHOM KU3HH,

- couuanbpHas akuus «lloMoru TOMy, KTO HE yMEeT, 3aperucTpUpOBATHCS Ha
noprase rocyciyr», «KpaTkuii MapmipyT MOTydeHHs TOCYCITyTH».

B pamkax conuanbHO-MOACIUPYIOIIUX WIp, aKUMA MOXXHO paccMaTpuBaTh
BApUAHTHI KUTCHUCKUX CUTYyaIlMil ISl TIOMYYCHHs] PAa3jIMYHBIX YCIyT, HApUMED,



«ITonyun macnopt uepe3 Iloptan rocyciyr», «NEKTPOHHBIE YCIYyTH HAJIOTOBOM

ciyk0b» U Ap. [Ipu monp30BaHUM OTAEIBHBIMH YCIyraMyd HEoOXOoAuMma oruiaTa

yCIyr, P JOKYMEHTOB  3aBEpsieTCS  DJIEKTPOHHO-IU(GPOBOM  MOIMUCHIO

rpakaaHvuHa. B coluanbHO-MOAENIHPYIOMIUX UIPaX MOXKHO PacCMOTPETh

MIPAaBOBBIE  BOMNPOCHI  OIUIAThl  DAJIEKTPOHHBIMU  JEHbraMH, BO3MOYKHOCTHU

NOMYJISIPHBIX ~ AJIEKTPOHHBIX  KOIIEIBKOB,  MTPOOJEMBI U MEPCHEKTHUBBI

UCITI0JIb30BAHUS AIEKTPOHHO-IIU(POBOM MOITUCH.

[Tpu mpoBeneHUN COLMANBHBIX MPOEKTOB, HAPUMED, B cpepe KyIbTYpbl, MOKHO

MOJIb30BAThCS YCIYTaAMMU:

[13anuch Ha 0030pHBIE, TEMATUYECKUE U UHTEPAKTUBHBIE HIKCKYPCUH, IPOBOJUMBIE

rOCyJapCTBEHHBIM YUPEKIECHUEM KYJIbTYpHI,

[ImpenocTaBieHHe OCTYNAa K HW3JaHUSM, NMEPEBEICHHBIM B 3JIEKTPOHHBIM BUJ,

XPAHSIIUMCS B 00JACTHBIX TOCYIAPCTBEHHBIX OUOINOTEKAX;

[JmpenocTaBieHue JOCTyIa K CIPaBOYHO-TIOMCKOBOMY anmapary u 6azaM JaHHBIX

00JIaCTHBIX TOCYAAPCTBEHHBIX OMOIMOTEK.

MoXHO paccMaTpuBaTh MPOBEICHUE TAaKUX MEPOIPHUATUH B  KOHTEKCTE

peanuzanuu OI'OC. Bo ®I'OC B cdepe pa3BUTHS JIMUHOCTHBIX YHHUBEPCATBHBIX

y4€OHBIX IeUCTBUN NPUOPUTETHOE BHUMaHUE yensercs GOpMUPOBAHUIO:

* OCHO8 2pajdcOAHCKOU UOeHmuyHocmu JauyHocmuy (BKItOYas KOTHUTUBHBIN,

HMOLIMOHAJIBHO-1IEHHOCTHBIN U MOBEACHUYECKUI KOMIIOHEHTBI);

* OCHO8 COYUANLHLIX KoMnemenyull (BKJII0Yasi HEHHOCTHO- CMBICJIOBBIE YCTAaHOBKU

U MOpaJbHbIE HOPMBI, OIBIT COLUUAIBHBIX M MEXKIUYHOCTHBIX OTHOILUEHUH,

MIPaBOCO3HAHUE).

YMeHune BecTu ceOsi B CUTYyallMH, KOT/Ia HaJ0 MOJYYUTh Ty WM UHYIO TOCYCIYTY,

M0JIb30BAThCSl CEPBUCAMU TOCYNAPCTBEHHBIX opranu3aiuii, [loprana, mpuMeHsITh

WHTepHeT 1y MOMCKAa W TOJy4YeHHUs HH(OpMauuu MO TOCyclyraMm, yMEHUe

paboTaTh C JOKYMEHTaMH, MO3BOJISIET IIKOJbHUKAM MCIIOJb30BATh IOJyYEHHbBIE

3HaHUS N0 OOIECTBO3HAHUIO Ha MPAKTHUKE.

B cootBerctBUM ¢ @I'OC 0co3HaHuE Tpa)kAaHCKOW HACHTUYHOCTH MPOUCXOIUT

TOI'/1a, KOT/1a BHIMTYCKHUK HAYUUTCS:

- XapakTepu30BaTh COOCTBEHHBIM COIMANBHBIM CTaTyC M COLMAJIBHBIE DPOJIH;

OOBSCHATHh U KOHKPETU3UPOBATH MPUMEPAMU CMBICIT TIOHSATUS «TPAXKTAHCTBOY;

- BBINOJIHATH HECIJIOKHBIE [T03HABATENBHBIE U PAKTHYECKUE 33/IaHUsI, OCHOBAHHBIE

Ha CUTYyalMUsIX )KU3HEJEATEIBbHOCTH YeJIoBeKa B pa3HbIX cdepax oOlecTna.

- XapaKTepu30BaTh TOCYHAAPCTBEHHOE yCTpoucTBO Poccuiickonn ®enepaunu,

MOHUMATh MOJIHOMOYUS U KOMIIETEHIMIO Pa3IU4HbIX OPraHOB I'OCYJIaPCTBEHHOM

BJIACTH U YIIPABIICHUS;

- MPaBWIBHO OMNPEAENSITh HHCTAHIMIO (TOCYIapCTBEHHBIM OpraH), B KOTOPYIO

cleayeT 0OpaTUThCA JIJIsl pa3pellieHus] TOW UM TUITMYHON COIUATbHON CUTYaIIUH.
IIpy npoBeneHMHM MEPONPUATUN N0  MOMYJApU3AlMUd  TOCYCIyr B

AIIGKTPOHHOM BHJI€, OCOOCHHO B TaKUX Kak: JelioBas Wrpa, COLMAIbHO-

MOJEIIMPYIOIIAsl Wrpa, COLUUAIbHBIA IPOEKT, COLMAaIbHAs AaKUWs, IIKOJIbHHUK

CMOXKET:

1)onpenenuTs CBOM COLMANBbHBIA CTAaTyC M pOJib, COUMAIBHBIN CTaTyC W POJHU

L[EJICBOM ayAUTOPUU MPOEKTA, aKLWH,



2)U3y4nTh COLMAIBbHYIO (KUTEHCKYI0) CUTYyalMIO Ul IMOJIYYEHHsS TOCYCAyr B
3JIEKTPOHHOM BUJIE,

3)onpenenuTs  MOJHOMOYUS W KOMIIETEHIMIO  Pa3jIMYHbIX  OPraHoB
rOCy/lapCTBEHHOM BJIACTU M YNpPaBJICHUs, OpraHU3alUii, OKa3bIBAIOLINX
roCy/lapCTBEHHbIE U MyHUIMNANbHbIE yciyru Ha Iloprane B JaHHOW >KUTENHCKON
CUTYyaluH,

4)onpenenuTb MHCTAHUUIO (TOCYJIAapCTBEHHBIN OpraH), B KOTOPYIO CIEOyeT
Oo0paTUThCs AJSl MONYYEeHUS TOCYCIYTd B AJIIEKTPOHHOM BHUJAE B TON WM WHOU
COLIMAJIbHOM CUTYyaluu.

B pesynprare mnpoBeNEHUS TaKMX MEPONPUATHA Yy IMIKOJBHHUKOB OyayT
copMUPOBAaHbl KOMMYHUKAaTHBHAs, JTHYECKas, COLMAJbHAs, TpakKIaHCKas
KOMIIETEHTHOCTH, OYyAyT 3aJI0KEHBl OCHOBBI MPAaBOBOW KyJbTypbl. Elie ogHUM
CIIEICTBUEM TIPOBEJIECHUA TAaKOTO poOJia MEpPONpHUIATHIl OyJdeT MpHUBJICUYCHHE
BHHMAHMS CTapUIErO IOKOJEHUS K BO3MOXHOCTSIM ceTH MHTepHET B 4YacTu
OKa3aHMsI TOCYCIYT B 3JIEKTPOHHOM BHJIE.

B npunoxennu 4 npuBeneHa HHGoOpMaIus MO rocyciiyraM B 3J€KTPOHHOM BHJIE,
KOTOpasi MOKET OBITh OJIE3HA NPU MPOBEACHUN MEPONPUATUI MO MOMYJIApU3aLUU
TOCYCIIYT B 3JIEKTPOHHOM BHUJIE.

2. Poab o0Opa3zoBaTe/ibHOM OPraHu3anuy B NPea0CTABJIEHUN YCJIYT B
3JIeKTPOHHOM BHAe. OOpa3oBaTelbHbIE OpraHu3alMu coriacHo PacmnopsikeHutro
[IpaButensctBa PO ot 17 nekabpst 2009 r. N 1993-p nomkHBI OKa3bIBaThb Psl
rOCYJapCTBEHHBIX  (MYHUIIMIIAIBHBIX)  YCIYr  OOy4YarolUMCSs,  POAUTENSM,
MEePEYUCIIUM HEKOTOPBIC U3
Hux: «lIpegocraBienue wHPOpMAMU O TEKYIIEW YCIEBAEMOCTH Yy4alllerocs,
BEJICHUE HJICKTPOHHOTO JHEBHUKA U DJIEKTPOHHOTO KypHaJla YCIIEBAEMOCTH»,
«IIpenocraBinenre uHOpMaUu O peanu3anuu 00pa30BaTEIbHBIX MPOrPAMM
HAYaJIbHOTO O0IIET0, OCHOBHOTO OOIIEro, CPETHETO 00IIEero 00pa3oBaHus, a TAaKKe
JOTIOTHUTENBHBIX ~ 00IIe00pa3oBaTeIbHBIX MPOTPaMM B MYHHUIIUIAIBHBIX
o01reo0pa3oBaTenbHbIX Opranu3anusx»,«llpuém 3asBiennii, MOCTaHOBKA HA y4eT
W 3a4dCJIICHUE JIeTe B MYHUIUINAIbHBIE O0pa30BaTEIbHBIC YUPEIKICHUS,
peanu3yrone OCHOBHYIO 00Ie00pa3oBaTebHYI0 MPOrpaMMy  JOIIKOJIBHOTO
oOpazoBanus (neTckue caapl)» «lIpemocraBnenue mHbOpPMAIMK O peanu3aluu B
MYHHUITUTIATBHBIX JIOTITKOJTbHBIX 00pa3oBaTebHBIX YUPEKICHUSIX
00111e00pa30BaTeIbHON MPOTPaMMbI JOIIKOJBHOTO 00pa3zoBanus» u aAp.Poaurenu
1 oOyuvaroluecs JOJDKHBI BlalleTh MHGOpMAaIMel, Kak MOJy4YUTh 3TH YCIYTH, B
TOM uucie, noas3ysichk Ilopramom rocycnyr. Oty uHGOPMALMIO OHU MOTYT
MOJIYYUTh B 00pa30BaTeIbHONM OpraHU3aluu OT PYKOBOISIIUX U TEIarorMueCcKux
pabOTHUKOB.

B Toxe Bpems megaroru caMmu JOJDKHBI BIIaIeTh HH(POpMaIuei o ToMm,
KaKOM CTaTyC UMEIOT yCIIYTH, KOTOPBIE OKa3bIBACT 00pa30BaTEIbHAS OPraHU3aIINs,
YMETh TIOJIb30BAThCS MH(POPMAIMOHHBIMU CHUCTEMaMH, Hampumep, JHeBHHK.pY,
3HaTh O TOM, 4YTO BCE YCIYrM MOXHO nonyuuTb uepe3 llopran. [dns sToro
HE0OX0IMMO 3aperucTpupoBathcs Ha [lopTane, mpenBapuTeIbHO U3YYHB CIIOCOOBI
peructpanuu Ha lloprane, moiydeHus aKTUBALMOHHOTO KOJAA U IpP. ¢ MOMOIIbIO



¢bynkiun  «Peructpanusa».O0g3aTenbHO  TMO3HAKOMHUTBCA € TE€M,  Kak
uHTEerpupoBanbl B Ilopram u peamusyroTcs YCIyrH, KOTOpPbIE OKa3bIBaeT
KOHKpEeTHasi ~ oOpas3oBaTejibHasi ~ opraHu3anmus. OJTO  HEoOXoauMmMo s
Pa3bACHUTENBHOM PAa0OTHl W MOMYJSAPU3ALUUM  ITHX YCIYT POAUTENAM |

00yJarommnmMcs.



Hpuaoxenne 1

Ypok «MecTto rocyaapcrBa B COBPEMEHHOM WHTEPHET-NPOCTPAHCTBE.
T'ocyciiyru u 3JIeKTPOHHOE MPABUTEJIbCTBOY.

(71 yueHUKoB 2 - 4 KjaccoB 0011e00pa3oBaTeIbHbIX OPraHU3AIIHI).

YPpok HanpaBJieH HA TO, YTOObI:

- BOCIIUTATH JIt000BB K Ponuue;

- TO3HAaKOMUTb C OCHOBHBIMH TOHSTHUSMH: TOCYIJAapCTBO, IIPaBO, 3aKOH,
Koncrurynus;

- TI03HAKOMUTb C TOHSTUSAMH: TOCYJIapCTBEHHBIE YCIYyTH, TOCYJapCTBO B
WNHutepHere.

OobopynoBanne u UHPOPMALMOHHbIE PECYPCHI:

NpEe3eHTalrs Ha JJEKTPOHHOM HOCHTENE, KOTOpas COJEpPXKHUT 0a30BYIO
uH(OPMAITUIO TI0 TEME YPOKa;

kapta Poccuiickoit @enepanuu, nuzoopaxenus ['epoda, Onar PO;

opomrtopa «Koncturynust POy;

MyJIbTUMEINIHAS JOCKA, KOMIIBIOTEP WIIHA IPOEKTOP.

Oxunaembie pe3yJibTaThI:

8 acnekme OOCHMUICEHUS JUYHOCMHBIX pPe3VIbmamos OCBOeHUsI OCHOBHOU
00paz08amenbHOU NPOSPAMMbL HAUAILHO20 00We20 00pa308aHUs

dbopMUpOBaHUE OCHOB IpakIaHCKOW UJIGHTUYHOCTH,

pPa3BUTHE HABBIKOB COTPYJHHYECTBA CO B3POCIBIMU M CBEPCTHUKAMHU B Pa3HBIX
COIIMATILHBIX CUTYaIUSX,

8 acnekme OOCMUNCECHUS MemanpeoMemubiX pe3yabmamos 0C80EHUsl OCHOBHOU
00pazo08amenvHoll NPOSPAMMbL HAUAILHO20 00We20 0bpa3o06aHus

- aKTHBHOE HCIMOJIb30BAHUE CPEJCTB MH(POPMAIMOHHBIX W KOMMYHUKAIIMOHHBIX
texHosoruii (manee — MKT) nmnst pemieHns KOMMYHUKATHBHBIX, COLMAIBHBIX WU
MO3HABATEbHBIX 3a]1a4.

[TogpoGHOe coneprkanue ypoka Bel cMokeTe HAaWTH 110 CChUTKaM:
http://e-spravka.net/ wiu
http://e-spravka.net/component/content/article/2-uncategorised/69-uroki-znanij-na-
temu-mesto-gosudarstva-i-grazhdanina-v-sovremennom-internet-prostranstve-
gosuslugi-i-elektronnoe-pravitelstvo

IIpuiaoxkenue 2

Ypoxk «Mecro rocyaapctBa B COBPEMEHHOM MHTEPHET-NPOCTPAHCTBE.
Tocyciyru u 3JIeKTPOHHOE NPaBUTEJIbCTBO.

(no1s1 5-9 ki1accoB 0011€00pa30BaTEIBLHBIX OPraHU3AIUI).

ean u 32124 ypoka:

BOCIIUTATh y 00YYaIOIIUXCSl YyBCTBO yBaXKeHUs Kk Ponune;

chOopMHpPOBATH  OCHOBBI  TPAXKIAHCKONW  HMJACHTUYHOCTH H  IOPUIAAYECKOU
IrPaMOTHOCTH, YIJIyOMTHh 3HaHHS OOy4yalolMXcs O TOCyJapCcTBE M TIpaBe,
Ipa)KAaHCKOM OOIIECTBE;

chOopMHPOBATH COIUATHHBIC KOMIETCHIIMHN O0yYarOIIMXCS B ACTIEKTE TTOHMMAaHUS,
YTO TaKOE€ TOCYAApCTBEHHBIC YCIYTHM B JJIEKTPOHHOM BHJE, KaKMM 00pa3oM HX
MOTYT TIOJTy4aTh CaMH 00y4aloIuecs, a TAKKe X POAUTEIIN;



MOBBICHTH YPOBEHb COIMMAIEHOMN aanTamnuy OyayIuX BBITYCKHHKOB IITKOJT;
O0OCYyIUTh POJIb TUYHOCTHOTO CAMOCO3HAHUsI O0YyYarolIuXcsi, BOCIIUTATh YYyBCTBO
JIMYHON OTBETCTBEHHOCTH 3a CBOM MOCTYIKM KaK T'Pa)KJaH CBOEW CTpaHbl Mepen
rocyAapCTBOM U OOIIIECTBOM.

ObopynoBanue u MH(POPMAIUOHHBIE PECYPChI:

Mpe3eHTallsd Ha DJJICKTPOHHOM HOCHUTENE, KOTopas COAECpPKUT 0a30BYIO
uH(OPMAIHUIO IO TEME YPOKa;

kaprta Poccunckon denepanny;

miakat «CTpykTypa deaepalbHbIX OpraHoB BiacTu PDy

MYJIbTUMEIHIHAS T0CKA, KOMIIBIOTEP WIIA MTPOEKTOP.

O:xunaembie pe3yJibTaThl:

8 acnekme OOCMUICEHUs. JUYHOCMHBLIX pe3VIbmamo8 OCB0eHUsl OCHOBHOU
00pazo08amenvbHoU NPOSPAMMbL OCHOBHO20 00Uie20 00pa308aHUs

dbopMHpOBaHNE OCHOB IPAXkIAHCKON UIEHTUYHOCTH,

pa3BUTHE HABBIKOB COTPYAHUYECTBA CO B3POCIBIMU U CBEPCTHHUKAMU B Pa3HBIX
COIIMAJIbHBIX CUTYAIUSX,

8 acnekme O00CMUNCEHUS MemanpeoMemubiX pe3yibmamos 0C80€HUsl OCHOBHOU
00pa308amenbHOU NPOSPAMMbL OCHOBHO20 00Ujec0 00pa308anus

- aKTHUBHOE HCIIOJB30BAaHUE CPEICTB MH(POPMAIMOHHBIX M KOMMYHUKAITMOHHBIX
texHosoruii (manee — MKT) nmnst pemieHrus KOMMYHUKATHUBHBIX, COIIMAJIBHBIX U
MO3HABATEJIbHBIX 3a/a4.

8 acnekme OOCMUNCEHUSI NPEOMEMHbIX pe3yYIbmamos O0CB80€HUs OCHOBHOU
00pazoeamenvHoOl  NPOCPAMMbL  OCHOBHO20 — 00We20  00pa308amus  no
00UecmeeHHbIM OUCYUNTUHAM.

NpUOOpPETEHNE TEOPETUUECKUX 3HAHUN U OMbITA UX MPUMEHEHHUS IS aJeKBaTHOU
OpUEHTALIMM B OKPY’KAIOLIEM MHpPE, BBIPAOOTKH CIOCOOOB aJanTaluud B HEM,
dbopMupoBaHUsS COOCTBEHHOM aKTHBHOM ITO3HMIIMH B OOIIECTBEHHON >XM3HU IIPH
peleHny 3a7a4 B 00JaCTH COLMAIbHBIX OTHOIIEHUH.

OOyuaromuecs JOKHBI  3HaTh ~ BO3MOXKHOCTH ~ COBPEMEHHBIX  WHTEPHET-
TEXHOJIOTHM, YJy4YIIAOIIUX KayecTBO JKU3HU, YMETh NPUMEHUTh HUX B
MTOBCETHEBHOM JKM3HU, & TAKKE O0OYUUTh UM CBOUX POJUTEICH.

IIpusioxkenue 3

Ypoxk « Mecro rocyaapcrsa B COBPEMEHHOM MHTEPHET-NPOCTPAHCTBE.
Tocyciyru u 3JIeKTPOHHOE NPaBUTEIbCTBO.

(o1 crapmiux KJIAaccoB 001e00pa30oBaTe/IbHbIX OPraHU3alMid W CPEeIHHUX
Npo¢ecCHOHANBbHBIX 3aBeleHHu ).

ean u 32124 ypoka:

BOCIIUTATh y 00YYaIOIIMXCSl YyBCTBO yBaXkeHUs K Ponune;

copMUPOBATh  OCHOBBI ~ TPaXJAHCKOM  HMICHTUYHOCTH U  IOPUAUYECKOM
IPaMOTHOCTH, YIJIyOUTh 3HAHHUS OOydyaloluXcs O TOCyAapcTBE U IIpaBe,
Ipa)KAaHCKOM OOIIECTBE;

c(opMUPOBATH COLIMATBLHBIE KOMIIETECHIIMH OOYYarOIIMXCSl B aCMIEKTE MOHUMAHUS,
YTO TaKO€ T'OCYAAapCTBEHHBIE YCIYTU B JJIEKTPOHHOM BHJIE, KaKMM OOpa3oM HX
MOTYT MOJIy4aTh CaMU O0yYarOLIUecs, a TAKKe UX POIUTEIH;



MOBBICUTH YPOBEHb COLMANIBHOW aJlanTaliiy Oy IyIIMX BBITYCKHUKOB IIKOJ;
O0OCYyIUTh POJIb TUYHOCTHOTO CAMOCO3HAHUsI O0YyYarolIuXcsi, BOCIIUTATh YYyBCTBO
JIMYHON OTBETCTBEHHOCTH 3a CBOM MOCTYIKM KaK T'Pa)KJaH CBOEW CTpaHbl Mepen
rocyAapCTBOM U OOIIIECTBOM.

ObopynoBanue u MH(POPMAIUOHHBIE PECYPChI:

Mpe3eHTalls Ha DJJICKTPOHHOM HOCHTENE, KOTOpasi COJEPKUT 0a30BYIO
uH(OPMAIHUIO IO TEME YPOKa;

kaprta Poccunckon denepanny;

miakat «CTpykTypa deaepalbHbIX OpraHoB BiacTu PDy

MYJIbTUMEIUIHAS T0CKA, KOMIIBIOTEP HJIA TPOEKTOP.

O:xunaembie pe3yJibTaThl:

8 acnekme OOCMUICEHUs. JUYHOCMHBLIX pe3yIbmamos O0CB80€HUs OCHOBHOU
00pazo08amenvbHoU NPOSPAMMbL OCHOBHO20 00Uie20 00pa308aHUs

dbopMHpOBaHNE OCHOB IPAXkIAHCKON UIEHTUYHOCTH,

pa3BUTHE HABBIKOB COTPYAHUYECTBA CO B3POCIBIMH U CBEPCTHUKAMU B PA3HBIX
COIIMAJIbHBIX CUTYAIUSX,

8 acnekme O0OCMUNCEHUS MemanpeoMemusbix pe3yibmamos 0C80eHUsi OCHOGHOU
00pa308amenbHOU NPOSPAMMbL OCHOBHO20 00Ujec0 00pa308anus

- aKTHUBHOE HCIIOJB30BAaHUE CPEICTB MH(POPMAIMOHHBIX M KOMMYHUKAITMOHHBIX
texHosoruii (maniee — MKT) nnst pemieHrus KOMMYHUKATHUBHBIX, COLMAIBHBIX WU
MO3HABATEJIbHBIX 3a/a4.

8 acnekme OOCMUNCEHUSI NPEOMEMHbLIX pe3yIbmamos O0C80€HUs OCHOBHOU
00pazoeamenvHoOl  NPOCPAMMbL  OCHOBHO20 — 00We20  00pa308amus  no
00UecmeeHHbIM OUCYUNTUHAM.

- IpUOOpPETEeHNE TEOPETUUECKUX 3HAHUHN 1 OMbITa UX TPUMEHEHHUS JJIs aJlcKBATHOM
OpHEHTAIlMM B OKPYXAlOleM MHUpPE, BBIPAOOTKU CHOCOOOB ajanTaldd B HEM,
dbopMupoBaHUsS COOCTBEHHOM aKTHBHOM ITO3HMIIMH B OOIIECTBEHHON >XM3HU IIPH
pElIeHUH 3a1a4 B 00JIACTU COIMATBHBIX OTHOIICHHIA.

- BJIAJICHUE YMEHUSMH MPUMEHSTH MOJYyYCHHbIE 3HAHUS B MTOBCEIHEBHOMN KW3HU,
MPOTHO3UPOBATH MOCJEACTBUS MPUHUMAEMbIX PEIICHHUII;

OOyuaromuecss  JOJDKHBI ~ 3HATh  BO3MOXKHOCTH  COBPEMEHHBIX  MHTEPHET-
TEXHOJIOTUW, YyJIY4YIIAIOIMIMX KadeCTBO JKU3HH, YMEThb MPUMEHUTh HX B
MOBCEIHEBHOM KU3HH, a TAK)KE 00YUYHUTh UM CBOUX POJUTEIEH.

IIpuioxkenue 4.

MarepuaJjsbl 1jisi NIOATOTOBKHA MEPONPHUATHHA MO MOMYJISPU3ANUN TOCYCJaYT B
3JIEKTPOHHOM BHjI€e

[TogaTe nokymeHnTel B BY3, y3HaTh pacnucaHue MOE3/I0B M JTa)Ke 3alucaThCs Ha
MpUEM K Bpauy — BCE 3TO MOXHO CHeNaTh, HE BBIXO/S U3 COOCTBEHHOTO JoMa. XXI
BEK CTaj AMOXOH AJIEKTPOHHBIX YCIYT, KOTOPhIE BO MHOTOM OOJETYaloT >KU3Hb
COBPEMEHHOr0  ueloBeka. UYTo ke CcerogHss Mbl MOXKEM  MOJYYHUTb,
BOCIIOJIb30BABIINCH 3TUM CEPBUCOM?

DJIEKTPOHHBbIE YCJIYTIU U X UCTOPUS

[Ipexne, yeM TOBOPUTH 00 AIEKTPOHHBIX YCIyTraX, BAXKHO MOHATh, YTO CKPHIBACTCS
3a 3TUM TEPMHUHOM. JJIEKTPOHHBbIE YCJIYTM — 3TO YCIYTH, KOTOPHIMH MOKHO



BOCIIOJIB30BaTbCA B TOM Cllydae, €CJId y Bac €CTb KOMIIBIOTED WM ApPYroe
0I00HOE YCTPOMCTBO C BO3MOXKHOCTBIO J1ocTyna K cetu MutepHer. MHTEpecHo,
YTO YCIYI'M B DJJIGKTPOHHOM BHJIE TMOSBUJIUCH €lIe Mapy JEeT TOMYy Ha3a].
Hampumep, HaBepHsika MHOTHE IOJIb30BAIMCH BO3MOXHOCTBIO TMOJIYYEHUS
uHdopmaIuu o pacnucanuu noe3noB uepe3 Murepuer. [lomumo storo, mpoess B
BaroHe MOJKHO OIUIAYMBATh MJIACTUKOBBIMH KapTaMU MEXIYHApOJHOIO 00pasia
(mampumep, Mastercard unu Visa), ¥ HUMEHHO ATy BO3MOXKHOCTH MacCCa)Xup
MOJIy4aeT NpPH OKa3aHWHU €My DdJIEKTPOHHBIX yciyr. CBoe ke pOKIEHUE 3Ta
cucTeMa cepBuca nojayduia B 60-e rogsl IpOLIOro BEKa, KOTrJa aMEpUKAHCKUE
kommauun IBM um  American Airlines co3maad  CHCTEMBI  aBTOMAaTH3ALMHA
IpOLEAYPHl MO0 PE3epPBUPOBAHUIO MECT MpHU MOKYyNKe aBuadbwieToB. [laccaxupbl
NOJIYYMJIA BO3MOKHOCTh M3y4aTh OOJBIIOE KOJIMYECTBO PEICOB, BbIOMpas
HamOoJiee MPUEMJIEMBIM BapuaHT C TOYKHM 3peHHs Mapuipyta u Tapuda. Kpome
TOTO, aBTOMAaTH3allks Ipoilecca OPOHUPOBAHHUS IMO3BOJWIA CHU3UTH CTOMMOCTD
MPEAOCTABIEHUS caMUX yciIyr. [IpuMep aMeprKaHCKUX aBUAKOMITAHUM TTO3BOJIMII
TOBOPUTH O TOM, YTO B OyAyIIEM MNpPEJOCTaBICHHE SJEKTPOHHBIX YCIYI CTAHET
HEOTHEMJIEMOM YacThIO HAllleH JKU3HHU, BE/lb 3TO YAOOHO, MpocTo U BhiroaHo! Tak
W BBIIUIO: B TeueHue nociegHux 20-30 JgeT MHUpOBOM PBIHOK 3JIEKTPOHHOU
KOMMEPIIMM Pa3BUBAJICS HACTOJIBKO JMHAMUYHO, YTO JJIEKTPOHHBIE YCIIYTH
NOJIYYWJIA CBOE JAJIbHEWINIEE pa3BUTHE U pacupocTtpaHeHue u B Poccun. Cerogus
OHHU MOTYT OBITh MyHUIIUNTAIBHBIMHU U TOCYAapPCTBEHHBIMH.

T'ocynapcTBeHHbBIE 3JIEKTPOHHBIE YCIYTH

C 1 anpens 2010 roga rpaxkaane P® nonydusii BO3MOKHOCTh BOCITOJIB30BAThCS
rOCyAapCTBEHHBIMHU YCIIyraMH, NpPeIOoCTaBIsieMbIMU B 3JeKTpoHHOM Buue. C 1
ntoHsA 2010 roma Takyr0 BO3MOXHOCTh MOJYYWIM W 22WHOCTpAaHUbl. Takum
oOpa3oM, B HAacTofllee BpEMs JJIEKTPOHHbIE TIOCYAapCTBEHHbIE YCJIYI'H
rpakJlaHam MO3BOJISIIOT:

- IOJIaTh 3aBJICHUE O PETUCTPAIINH JIUIIA TI0 MECTY MTPEObIBAHMS;

- IOJIaTh 3aBJICHHUE O TIOJYUYCHUH aJ[PECHO-CIIPABOYHOM HH(POpMAITUK;

- IOJIaTh 3asBJICHUE O BbIJIaU€ POCCUHCKOTO WJIM 3arpaHUYHOTO NACIOPTa;

- 0OpMUTH pa3pelieHre Ha BPEMEHHOE MPOKUBAHUE;

- 0(hOpMUTH MPUTIIAIIICHUE HA BbE3] MHOCTPAHHBIX TpaXxaaH Ha Tepputopuio PD;

- 0(hOpMUTH BUJ] HA )KUTEITHCTBO;

- OCYUIECTBUTH TIIOCTAHOBKY Ha MUIPALMOHHBI y4YeT MO MECTy CBOEro
npeObIBAHMS UJIU €T0 CHATHUE;

- MOJTYYUTh JIMIIEH3UIO HAa OCYILECTBIEHUE TPYIOBOM 1€ATEIbHOCTH;

- IOJaTh 3asBJICHUE HAa BbIJa4y IOCOOUS;

- IOJIaTh HAJIOTOBYIO JIEKJIApaIHIO;

- 0(hOpMUTH 3aBJICHUE O MIPABOHAPYILICHUH;

- MIOJTY4YUTh BBITTUCKY U3 apXHBa  T.I.

['ocynapcTBeHHbIE YCIAYTH B 3JIEKTPOHHOM BHJAE IPEIOCTABISIOTCS Yepes3
€IMHBII TOCYJapCTBEHHBIN MOpTal rocydapCTBEHHBIX yciyr. Bes mnbopmarus,
10/1aBaeMasi B 3JIEKTPOHHOM BHJIE, HAIIPABJISIETCS COTPYIHUKAM COOTBETCTBYIOIIHNX
OpTraHOB JIJIsl TOCJICTYIOIIEH 00pabOTKH.



IIpenocraBienne 3JeKTPOHHBIX YCJIYI TOCYIapCTBEHHOIO oOpasia BBITJISIAUT
cienyomuM oOpa3zom. CHauana rpakJaHUH MPOXOIUT MPOLENypPy pPErucTpanuu
Ha rocyAapcTBeHHOM noptaie. CaenaTe 3T0 HEOOXOJUMO TOJBKO OAMH pPa3, a B
JalbHEWIIEM MOTpedyeTcss MpocTo oOpamarbcs Ha IOpTal B cioydae
HEOOXOJUMOCTH MO JI0ObIM Bompocam (B TOM 4HCIE, MJI1 IOJb30BaHUS
MYHULIMINIAJIbHBIMU yciyramu). [locie peructpanuu rpaxaaHuHy HEOOXOIUMO
BbIOpaTh HYXHBIM THI TOCYJApPCTBEHHBIX YCIYyr M HAlpaBUTh 3asBIICHUE B
cooTBeTCTByOIMN pazaen. Bee! Hukakux ouepeneid, OyMaKHOH BOJIOKUTBHI U
BPEMEHHBIX 3aTpart!

MyHuuMnaiabHble YCJIYrd

[locne ToOro, kak TrOCyJIapCTBEHHBIE YCIYTM B JJIEKTPOHHOM BHJE ObLIU
JIOCTaTOYHO TEIJIO BOCHPHHATHI TpPa)kIaHaMH, TOSBHJIACH HIES OPraHU30BaTh
TaKUM kK€ 00pa3oM U MPeJOCTaBICHIUE MYHULIMITAJIBHBIX YCIyr. B pe3ynbrare, Obia
npozenaH OosplmIol 00beM paboThl 1O OpraHu3alld  MEXBEJOMCTBEHHOTO
AJIEKTPOHHOTO B3aUMOJCHCTBUS MEXJy pa3MYHbIMH OpraHaMH BIJIACTH U
OpraHM3alMsIMH, HACTPOEHO MPOrpaMMHOE OOecreueHHe, MPOJI0KEHbI JOKAJIbHbIE
cetu. Bee femno B ToM, 4TO 3JIeKTPOHHBIE MYHHIMIIAJIbHbIE YCJIYTH B OTJIMYUE OT
rOCY/IlapCTBEHHBIX aHAJIOrOB HE ObUIM MPHUCIOCOOJIEHBl IOJ COBPEMEHHbIE
ycioBusi. OHAKO yCUIIUSI OKa3aJIuCh HE HApPaCHbIMU — CETOAHS NPEUMYIIECTBA
IPEIOCTABIICHUS! MYHULMIAIbHBIX YCIYyr B 3JIGKTPOHHOM BHUJE YK€ OLICHWIU
MHOTHE Tpak/iaHe.

MyHununaigpbHble YCIYTH B OJJIEKTPOHHOM BHJE TPEACTABICHBI B pPaMKax
CHEAYIOIINX HAITPABJICHUN:

- 0J1aroyCTpOMCTBO U 03€JICHEHUE TEPPUTOPHIL;

- JKUJIMIIHBIC BOIIPOCHI;

- BOIIPOCHI KUJIMIITHO-KOMMYHAJIBHOTO XO35HCTBA,;

- apXUBHBIE JIETIa;

- 3IpaBOOXpPaHEHHUE;

- 00pa3oBaHue;

- KyJIbTYpa U UCKYCCTBO;

- 3eMeJIbHO-UMYIIIECTBEHHbIE OTHOLLICHUS;

- apPXUTEKTYpa U CTPOUTEIHCTBO;

- IpeANPUHUMATENbCKAs JESTEIbHOCTD U T.JI.

[TpuHIUIT TIPEeNOCTaBICHUS MYHHIIMITAIBHBIX JJIEKTPOHHBIX YCIYT BO MHOTOM
CX0 C TOCYAapCTBEHHBIMH HMX aHamoramu. W nmns Toro, 4ToOBl HAMITYUIIHM
o0pa3oM  IPOWLIIOCTPUPOBATh, KAk  pabdOTalOT  TIOCYJapCTBEHHbIE U
MYHUIIUTIAJIFHBIE YCIYTH B DJIEKTPOHHOM BHAE Ha Tepputopun P®D, mpuBenem
HECKOJIbKO TPUMEpPOB TMOJOOHBIX CEPBUCOB, ONUCAB UX MPEUMYIIECTBA.
[Tockosbky HamOoJiee 4acTO HEOOXOIUMOCTh BO3HHUKAET WMEHHO B MOJYYCHUU
MYHUIIUIIAJIBHBIX YCIYT, HEKOTOPBIE UX BHUJIbI U BBICTYIISAT B KAYECTBE MPUMEPOB.
3anuceh B 001bHMIY WIHN NOJUKJIHHUKY — He TPATUM Bpems 3psi!

3anucarbess K Bpauy uepe3 MHTepHeT — 4YTO MOXET OBITH MpOILIE, KOI/Aa
MYHUIIUIIAJIbHBIE 3JIEKTPOHHBIE YCIYT'H CTaJd HACTOJIBKO JTOCTYIHBI HACEICHHIO?
Het HeoOxoauMoCTH CTOSATH B OUEPEAN WU 3BOHUTH MO TenedoHy, 0KUas, MoKa
pabOTHUKHU PETUCTPATypbl OTBETAT HA Balll 3BOHOK. Jlake BBIXOAWUTH U3 JOMa HE



HY’)KHO — JIOCTaTOYHO TOJbKO BKJIOYUTh KOMIIBIOTEp C JOCTYIIOM K CETH
WuTepHer, 3aiiTh Ha callT OOJBHUIIBI, BBIOPATh YCTPAaUBAIOILYIO Bac JaTy U BpeMs
BU3MTA, a 3aTeM 0(hOpMUTH 3asBKY Ha npueMm. lIpu s3Tom 3anmcaTbesi HA IpUeM B
NOJTUKJIMHUKY WIN 001bHUIY Yepe3 NHTepHeT MOXHO COBEPIIEHHO OeCIIaTHO!
KoHeuHO, HECMOTpsL Ha BCIO IIPOCTOTY M aBTOMATH3ALMIO MPOLECCA 3allMCH Ha
IIPUEM, B HEKOTOPBIX CIIy4asiX BCE )K€ MPUXOIUTCS NIEPE3BAHNBATD B ITOJIUKINHUKY
JUIsL TOrO, YTOOBI y3HaTh, HE YIIEN JIK Bpad B OTIYCK, HE MEPEHECEHO JIU BpeMs
npuema. Ho Benpb yxe caM ¢akT TOro, 4To BaM HE HYKHO HJATH ISl STUX IIeNieH B
OOJIbHHUILY, YK€ pajyer.

Ecnmu roBoputh 00 ycmexax MNpeAOCTaBICHHUS MOJOOHBIX YCIYT, TO CETOMHS
3anMcarbes K Bpauy yepe3 MHTepHeT BroiHe BO3MOXKHO. [[pyroe aeno, 4to HE BO
Bcex Troponax Poccum cymiecTtByeT Takas BO3MOXKHOCTh. lIpemocraBienue
MYHUIIMOAIBHBIX YCIYr B 3JEKTPOHHOM BHUJE TpeOyeT NpOBeIEHUsS PabOThl MO
OpraHu3alliyd JIHUCIIETYEPCKUX LEHTPOB, 3JEKTPOHHOIO B3aMMOJCHCTBHS MEXKIY
Je4eOHBIMU YUPEKACHUAMM, a i1 3TOr0 HeoOXoauMo Bpems U OoJbLIOE
KOJIMYECTBO JICHEKHBIX CpelacTB. Kpome TOro, Beiamka BEPOATHOCTH Pa3IMYHBIX
XaKEPCKUX aTaK Ha 3JIEKTPOHHBIE CHCTEMBl PETUCTPALUH, 3alIUTa OT KOTOPBIX
TaKke TpeOyeT MOBOJBHO cepbe3Horo mnonaxona. I[lpaBma, mepBble ycnexu B
peanu3aldyd Takoro TUOA YCIyTr YXE€ BIOXHOBIIIOT Ha JaJbHEMIIee
COBEpIICHCTBOBAHUE CHUCTEMBl 3alUCHU HA NPUEM B MOJIMKIMHUKU U OOJIbHULIBI
yepes MHTepHeT.

3anuch HA TEXOCMOTP — HAXOAKA VIS BoAMTe !

Teneps aBTOBIAAENBIBI MOTYT 3amMCaTbCA Ha TexocMoTp 4Yepe3 HurepHer!
Takke B 3JEKTPOHHOM BHJE MOXHO OQOPMHTH 3asBKY Ha TOCYJapCTBEHHYIO
pEerucTpalrio TPaHCHOPTHOTO cpenctBa. He cekper, 4To A0CTaTO4YHO OOJBIIOE
KOJIMYECTBO BPEMEHHM BOJMTENM TPATAT UMEHHO Ha XOXKACHHE MO KaOWMHEeTaM Hu
oxkuaanue B ouepeasx. Ho celiuac nmosiBunach BO3MOKHOCTb U30€3KaTh 3TOTO, BEb
oopMHUTH 3asiBKy Ha PETUCTPALMIO TPAHCIOPTHO CPEACTBA WJIM TMPOXOKICHHUE
TEXOCMOTpa MOXHO B JII000€ ynoOHoe BpeMs 0e3 ocoObix ycumnuit. [locie Toro,
KaK aBTOBJIa/IeJIe] 3aII0JHUT CIIeHaIbHYI0 (POPMY U OTIIPABUT €€, OHA MOCTYIUT K
pabotaukam ['MIB]1JI, koTophie H3ydat 3asBleHNE, & B HA3HAYEHHBIN CPOK IPUMYT
BOJAUTENS JUIsl PEIICHUsI BCEX HEOOXOAMMBIX BOMPOCOB. MOXHO CKa3aTh, YTO HE
TOJIbKO aBTOBJIAJENbLIBI, HO U PAOOTHUKM BBINICYKA3aHHBIX CTPYKTYp MOJIY4YaroT
HEOCTIOPUMBbIE MPEUMYIIECTBA B BHI€ SKOHOMUU BPEMEHHU U CUJI Ha o(opMieHHe
3asIBOK JJIsI IPOXOKACHHS TEXOCMOTPA WM PETUCTPALIMA aBTOMOOMIISL.

3anuck B IETCKUW caiukK yepe3 HTepHeT

MHorue poauTenu yxe yCIreau NOHITh, YTO 3alIUCATHCH B AeTCKHIl CATUK yepe3
HNHTepHET B HECKOJIBKO pa3 Jierdye, YeM pellaTh aHAJIOTMYHBINA BOMPOC B JIUYHOM
nopsiike. BOJBIIMHCTBO poauTEeNel MOMPOCTYy HE pacrojiaraloT CBOOOJHBIM
BpEMEHEM JJIsi TOTO, 4YTOOBI NOCTaBUTh peOEHKa Ha oOyepeab B JAECTCKHM caj.
Temepp 3TO MOXHO CHIENaThb B OHJAWH-PEXKMME U 3apaHee. BaxHo, 4To Ipum
OTCYTCTBUHM BO3MOXHOCTH 3allUCaTbCsl B JETCKUU caauk depe3 HMHrepHeT
pPOJIUTENN BCE PABHO CMOTYT BOCIOJb30BaThCS 3JIEKTPOHHBIMU yciayramu. OHu
MOTYT MOJAaThb COOTBETCTBYIOLIYIO 3asBKy B OJHMH M3 OKPYKHBIX PECYPCHBIX
ueHTpoB. [Tocie 3Toro Ha OOBIYHYIO MITM AJIEKTPOHHYIO ITOYTY OHM MOJIy4aT 25



MOJITBEPXKJIEHUE PETUCTPALMK U TOTO (akTa, yTo peOEHOK MOCTaBJICH HA OYEPEIh
B JeTckui caa. O MpoJBUKEHUHU OYEpEIU U JaTe MOTYYEHMs] MaJIbIIIOM MECTa B
JETCKOM CaJMKe MOXHO OyJleT y3HaTh C MOMOIIBIO CIyKObl MH(OpPMALIMOHHON
HOJIEPKKU. Y BEJOMIIEHUS OyAyT OTIIPABISITHCS HA SJIEKTPOHHYIO IIOUTY, a €CIH Y
poauTenel HET BO3MOXKHOCTH HCIOJIb30BAaTh ATOT CEpBHUC, HHGpOpMauus o
JBUKEHUM Ouepenn OyIeT NpeaocTaBiIeHa M0 TeIePOHY WK B OOBIUHOM MHUCHME.
DJEKTPOHHBIE YCIYTU U UX NEPCIIEKTUBbI

be3ycioBHO, JNIEKTPOHHBIE YCIAYTH  CHOCOOHBI  KAayeCTBEHHO  YIYYIIUTh
NPEIOCTaBIICHUE Pa3MUYHBIX CcepBUCOB. Haxomsch 3a KOMIbIOTEpOM, JHOOOM
YeJIOBEK MOXKET 3aKa3aTh MPEIOCTABICHWE BBITUCKUA W3 apXuBa, 3alHCaThCA Ha
TEXOCMOTp, MOJIATh 3asBJICHUE HA PETUCTPALMIO HEABMXKMMOIO UMYIIIECTBA, CAATh
HAJIOTOBYIO JAeKiapanuio u T.a1. KoHeduHo, mpegocTaBieHUE JIEKTPOHHBIX YCIyT
npesnonaraet Oonpinre (GUHAHCOBBIE BJIOXKEHUS, HO B IIEJIOM OHU OMPABIBIBAIOT
ce0s HE TOJBKO HKOHOMHEH BPEMEHHM, HO U BO3MOXHOCTHIO MCKIIOUHUTH W3
00s13aHHOCTEH TIepcoHaja OINpPENEJICHHbIX CTPYKTYp psAld 3ajad, OTHUMAOIUX
001bII0€ KOJIMYECTBO BpeMeHU. Corjacurech, perucTpanus 3alucy Ha IpUeM K
Bpauy uepe3 UHTepHer nerye M mpolie, YeM aHAJOTMYHAas Mpolexypa,
IPOBOAMMAsI B PEAJBHBIX YCIOBHUSX C HMCIOJIb30BAaHHUEM OyMmar W CIpaBoK. Tem
0osee 4TO MpU NPEAOCTABICHUM AJIEKTPOHHBIX YCIYyr MHPOpMaLuUs O 3asBUTEIE
COXpaHSAETCs AaBTOMATUYECKH, M YEJIOBEK HE JOJDKEH IIOCTOSHHO 3aloJIHATh
OJIMHAKOBBIC AHKETHI UM OMPOCHBIC JIUCTHI.

Yro kacaercs Oyaymiero 3JeKTPOHHBIX YCIYT, TO OHO MPEICTaBIsIETCS BEChbMa
panyxsbiM. [Ipexxne Bcero, BIAaCTH IUTAHUPYIOT BBECTH TaK HAa3bIBAEMYIO
AJIEKTPOHHYIO COIMAIBHYIO KapTy C MJaHHBIMH BIAJENbllad, 4YTO, OISTh K€,
YIPOCTHT MPOIECC perucrpanuu B VHTepHET-cucTeMax MpH MPEeAoCTaBICHUU
rOCyIapCTBEHHBIX HJIM MyHHUIMIIAIBHBIX yCIyr. MHOTHE JAake TOBOPST O TOM, YTO
Takas KapTta crnocoOHa Oyner 3aMeHuTh macrnopT. Ho B 3TOM ciiydyae BO3HUKaeT
Takasg IpobiieMa, KaKk COXPaHHOCTb NEPCOHAJIBHBIX JaHHBIX M OOecredYeHHue X
KOHQUACHIMATBHOCTU. B 3M0Xy XakepCcKuX aTak M HENPEPbIBHOTO CO3JaHUS
BUPYCOB cClieJaTh 3TO JOCTATOYHO TSKENIO — MOTpeOyeTcsl MpuBieub K pabote
BBICOKOKBIM(DUIIMPOBAHHBIX ~CIEHUAINCTOB, BIIOXKUTh HEMAJIO€ KOJUYECTBO
¢unaHcoBbIX cpeacTB. Kyna mpoiie BecTd OyMaxHy0 KapToTeKy.... OaHako, MUp
CTaHOBUTCSL OoJjiee MOOWJIBHBIM, a >KM3Hb — HampsbkeHHOM. MHorma rpaxnane
IPOCTO HE YCHEBAIOT PEIIUTh BCE HAKOMMBIIMECS BOmMpockl. K ToMy ke, Kak
mokazaja TpPaKTHKa, MPEIOCTAaBICHUE SJICKTPOHHBIX YCIYT TPUBOAUT K Oosee
ObICTpOil 00pabOTKE 3asiBOK, YEM TE€X JOKYMEHTOB, KOTOpbIe ObUIM MOJAaHbI B
«pealibHbIe» CTPYKTYphl. KpoMe Toro, co BpemeHeM Bce 0oJblliee KOJUYECTBO 26
JFOACH OTAAIOT MPEANOYTeHNE KOMITBIOTEPHOMY Ha0Opy TEKCTa, 4YeM pydKe U
Oymare. JTo TakKe MO3BOJISIET TOBOPHUTH O TOM, UTO JJICKTPOHHBIC YCIYTH B
Oyaymiem ctanyT 6oJiee BOCTpeOOBaHHBIMHU, a IIOTOMY, Pa3BUBATh TaHHOE
HaIpaBJIEHUE MPOCTO HEOOXOAUMO.

W eme ogHO BakHOE NPEUMYILECTBO JJIEKTPOHHBIX YCIYT: OHU HCKIIOYAIOT
HYMOLIMOHABHBIN M Tcuxonornyeckui (akrtop. PaGota mpoxoaut ObicTpee u
npoaykruBHee. Ilepen YMHOBHHKOM HAXOIWUTCS MUCBMEHHBIM 3ampoc  OT
rpaXAaHWHA, U MOJICO3HATENBHO OH Oy/AeT BOCIPUHUMATh €r0 KaK BaXKHYIO YacCTh



€ro paboThl B OTJIMYME OT OOBIYHOTO YCTHOTO 3asiBiieHus. M, HecMoTps Ha TO, 4TO
MPEAOCTaBICHNE  JJICKTPOHHBIX  YCIAYr CYUTACTCS OTHOCUTEIIBHO  HOBBIM
HaIlpaBJICHUEM, YK€ ceidac MOKHO C YBEPEHHOCTBHIO TOBOPHUTH O TOM, YTO TaKHE
OHJIAMH-CEPBUCHI CYIIECTBEHHO OO0JIErdaroT KM3Hh HE YMHOBHHMKAM, HO M CaMHUM
rpaxaaHam!



